OFFICIAL APPROVED VERSTON, RELEASED BY BSTHQ

BELLSQUTH GENERAL SUBSCRIBER SERVICES TARIFF PSCKY. TARIFF 2A
TELECOMMUNICATIONS, INC. Fifth Revised Page 14.1

KENTUCKY Cancels Fourth Revised Page 14.1
ISSUED: November 16, 2006 . EFFECTIVE: December 1, 2006

BY: E.C. Roberts, Jr,, President - KY
Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

Optional telephone features are non-basic telecommunication services and exempt from zaetion or review by the Kénlucky Public (6]
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant fo KRS
278.544(2).
A13.19 TouchStar Service ' m
A13.19.1 Applications '
A. TouchStar service is a group of ceniral office call management features offered in addition to basic telephone service, (m

A13.19.2 Definitions Of Feature Offerings

A. Call Retun

This feature enables a customer to place a call to the telephone number associated with the most recent call received whether
or not the call was answered or the number is known. The customer can dial a code to request that the network place the call.

Where facilities permit, upon activation of the feature, the customer will receive a voice announcement stating that Call Return
has been accessed. 1n addition, the announcement will provide the Directory Number {DN) of the last incoming call. In some
locations, the date and time of receipt of the calf will also be provided, The Call Return user will then be prompted to enter an
additional digit to continue with the feature activation, or to hang up to abort the activation.

If the called line is not busy, the call is placed. If the called line is busy, a confirmation announcement is heard, the customer
hangs up and a queuing process begins. For the next 30 minutes both the calling and called lines are checked periodically for
availability to complete the call. If during this quening process the called line becomes idle, the customer is nofified, via a
distinctive ring, that the network is ready 1o place the call, When the customer picks up the telephone the call will
automatically be placed.

This fzature is not available on operator handled calls. In connection with Call Return, the Company will deliver all numbers,
subject to technical limitations, including telephone numbers associated with Non-Published Listing Service.

If the last incoming call originated from a telephone where delivery of the number was suppressed, either via per call or per
line blocking, that number will not be available for voicing-back and the call cannot be returned by the Call Return customer.
The Call Return user will receive a voice announcement stating that this service cannot be used to cal! the number.

If the incoming call is from a caller served by a PBX, only the main number of the PBX is transmitted and available for
voice-back.

If the incoming call is from a RingMasier service customer, the telephone number transmitted and available for voice-hack m
will be the main Directory Number rather than any dependent RingMaster service number.

If the incoming call originates from a multi-line hunt group, the telephone number transmitied and voiced-back will always be
the main number of {lie lunt group, unless facilities permitiing, the telephone numbers are TN identified within the group.

This feature is available, facilities permitting, to residence and business cuslomers as follows: (a) monthly subscription, or (b)
per activation/occasion. If the customer subscribes to the feature on a monthly basis, unlimited access is provided with no
additional charge for cach activation. Where facilities permit, the feature may be utilized on a non-subscription basis with a
per oceasion charge for each activation. Access to the usage option can be restricted at the customer's request at no charge.

B. Repeat Dialing
Repeat Dialing, when activated, automatically redials the last number the customer attempled to call. If the called line is not
busy, the call will be placed.
If the called Jine is busy, a confirmation announcement is heard, the customer hangs up and a queuing process begins. For the
next 30 minutes both the calling and the called lines are checked periodically for availability to complete the call. 1f during this
queuing process the ealled line becomes idle, the customer is notified, via a distinctive ring, that the network is ready 1o place
the call. When the customer picks up the telephone the call will automatically be placed.
This feature is available, facilities permitting, to residence and business customers as [ollows: (a) monihly subscription, or (b)
per activation/occasion. If the customer subscribes to the feature on a monthly basis, unlimited access is provided with no
additional charge for each activation. Where facilities permit, the feature may be utilized on a non-subscription basis with a
per oceasion charge for each activation. Access to the usage option can be restricted at the customer's request at no charge.

éll BellSouth marls contained herein and as set farth in the trademarks and service marks section of the BellSouth Tariffs are owned by BellSouth Intelleciual Property
Drporation.
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OFFICIAL APPROVED VERSION, RELEASED BY BSTIIQ

BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSCKY. TARIFF 2A
TELECOMMUINICATIONS, INC, Second Revised Page 14.1.1

KENTUCKY Cancels First Revised Page 14.1.1
ISSUED: October 17, 2007 EFFECTIVE: November 1, 2007

BY: Joan A. Coleman, President - KY
Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544, This page is filed with the Cemmission pursnant to KRS
278.544(2).

A13.19 TouchStar Service (Cont'd)
A13.19.2 Definitions Of Feature Offerings (Cont'd)

C. Personalized Ring 6 a.k.a. Call Selector

Personalized Ring 6 provides a distinctive ringing pattern to the subscribing customer for up fo six specific telephene
numbers.

The customer creates a screening list of up to six telephone numbers through an interactive dialing sequence. When a call is
received from one of the predetermined telephone numbers, the cusiomer is alerted with a distinctive ringing patiern (short,
long, short). Calls from telephone numbers not included on the screening list will produce a normal ring.

If the customer subscribes to Call Waiting (see Section Al3 of this Tariff) and a call is received from a telephone number on
the Personalized Ring 6 screening list while the line is in use, the Call Waiting tone will also be distinctive.

When a telephone number on the Personalized Ring 6 screening list also appears on the Sefective Call Forwarding list, the
Selective Call Forwarding will take precedence. Likewise, when the same number is shown on the Call Block list, the call will
be blocked.
A customer's line will not produce a distinctive alert if the calling line is not referenced to and originated by the main
telephone number or a telephone number identified number that represents all the lines in a collection of lines, such as
multiline hunt groups.

D. Selective Call Forwarding a.bua. Preferred Call Forwarding
Selective Call Forwarding allows the customer to transfer selected calls to another telephone number. A screening list of up to
six numbers is created by the cusiomer and placed in the network memory via an interactive dialing sequence. Subsequently,
calls are forwarded to the Call Forwarding telephone number only if the calling number can be obtained and is found 1o match
a number on the screening list.

All AT&T and BeliSoulh marks contained herein and as set forth in the trademarks and service marks section of the BellSouth TarifTare owned by AT&T Knowledge
‘Ventures or AT&T affiliated companies.
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSCKY. TARIFF 2A
TELECOMMUNICATICONS, INC. Fifth Revised Page 14.2

KENTUCKY . Cancels Fourth Revised Page 14.2
ISSUED: October 17, 2007 EFFECTIVE: November 1, 2007
BY: Joan A, Coleman, President - KY

Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).

A13.19 TouchStar Service (Cont'd)
A13.19.2 Definitions Of Feature Offerings (Cont'd)

D. Selective Call Forwarding a.k.a. Preferred Call Forwarding (Cont'd) m
If the customer also subscribes to Call Block and the same ielephone number is entered on both screening lists, the Call Block
feature must be deactivated to allow the call 1o forward.
This feature will not work if the calling line is not referenced 1o and originated by the main telephone number, or a Telephone
Number identified number that represents all the lines in a collection of lines such as multiline hunt groups.
E. Call Block ‘
This feature provides the customer the ability o prevent incoming calls from up fo six different telephone numbers.

A screening list is created by the customer either by adding the Iast number associaled with the line (Incoming or outgoing), or
by pre-selecting the telephone numbers to be blocked. When a call is placed to the customer's number from a number on the
screening list, the caller receives an announcement indicating that the party he is attempting to call does not wish to receive
calls at this time.

If the cusiomer also subscribes to Selective Call Forwarding and/or Personalized Ring 6 and the same ielephone numbers (T
appear on those screening lists, Call Block will take precedence.

This feature will not work if the incoming call is from a telephone number in a multiline hunt group unless the telephone
number is the main telephone number in the hunt group, or is Telephone Number identified, Additionally, this feature will
not block calis from coin or cellular telephones or operator assisted calls.

F. Call Tracing
Call Tracing enables the customer to initiate an automatic frace of the last call received.
Upocn activation by the customer, the network automatically sends a message to the Company's Security Depariment indicating
the calling number, the time the trace was activated, and in some locations, the time the offending call was received. The
customer using this feature would be required to contact the Annoyance Call Bureau for further action.
Only calls from within TouchStar service equipped offices are traceable nsing Call Tracing.
This feature will not work if the incoming call is from a telephone number in a nwitiline hunt group, unless the telephone
number is the main {elephone number in the hunt group, or is Telephone Number identified.
In some locations, if the customer makes or receives another call after hanging up from the amnoying call, prior to activaling
the irace, Call Tracing will not record the correct number.

G. Caller ID - Basic (Number Delivery)
This featyre enables the customer to view on a display unit the Directory Number (DN) on incoming telephone calls.
When Caller ID - Basic is activated on a customer's line, the Directory Numbers of incoming calls are displayed on the called
CPE during the first long silent interval of the ringing cycle.
Any customer subscribing to Caller ID - Basic will be responsible for the provision of a display device which will be located
on the customer's premises. The installation, repair, and technical capability of that equipment to function in conjunction with

the feature specified herein will be the responsibility of the customer. The Company assumes no liability and will be held
hannless for any incompatibility of this equipment o perform satisfactorily with the network features described herein.

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Knowledge
Ventures or AT&T affiliated companies.



BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A

TELECOMMUNICATIONS, INC.
KENTUCKY

ISSUED: October 17, 2007

OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BY: Joan A. Coleman, President - KY
Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

Optional telephone features are non-basic telecommunication services and exemypt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).

A13.19 TouchStar Service (Cont'd)
A13.19.2 Definitions Of Feature Offerings (Cont'd)

G.

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth TarifTare owned by AT&T Knowledge

Caller ID - Basic (Cont'd)

If the incoming call is from a caller who subscribes to RingMaster service, the telephone number transmitted will always be
the main number rather than any dependent RingMaster service number.

If the incoming call is from a caller served by a PBX, generatly only the main number of the PBX is transmitted and available
for display, However, in certain circumstances where facilities permit, the informaiion associated with the actual station
number originating the call may be transmitied and available for display.

If the incoming call originates from a Multi-Line Hunt Group, the telephone number transmifted will always be the main
number of the hunt group unless the calling number is Telephone Number (TN) identified within the group.

Calling number information via Caller ID - Basic is not available on operator handled calls.
Caller ID a.k.a. Caller 1D Deluxe (Name and Number Delivery)

This feature enables the customer to view on a display unit the calling parly Directory Name and Directory Number on
incoming telephone calls.

A maximum of 15 characiers is allowed for transmission of the calling party Directory Name.

When Caller ID is activated on a customer's linte, the calling party Directory Name and Directory Number on incoming calls
will be displayed on the called CPE during the first long silent interval of the ringing cycle. The date and time of the call is
also transmitted to the Caller ID customer.

Caller ID also includes Anonymous Call Blecking where facilities are available. This feature allows customers to
automatically reject incoming calls when the call originates from a telephone number which has inveked a blacking feature
that prevents the delivery of their number to the called party. When Anonymous Call Blocking is activated on the customer's
line and an incoming call marked private is received, the called party's telephone will not ring, The call will be routed to an
announcement and subsequently terminated. The announcement informs the calling party that the person he or she is trying 1o
reach will not accept the call as long as the calling number is not delivered. Incoming calls are checked for acceptance or
rejection by Anonymous Call Blecking regardless of the current state of the Anonymons Call Blocking customer's line (e.g.,
off hook or idle).

Subsequent to establishment of Caller ID Anonymouns Call Blocking can be activated and deactivated at the customer's
discretion through the use of preassigned feature access codes.

Any customer subscribing to Caller TD will be responsible for the provision of a display device which will be located on the
customer's premises. The installation, repair, and technical capability of ihat equipment to function in confunction with the
feature specified herein will be the responsibility of the customer. The Company assumes no liability and will be held harmless
for any incompatibility of this equipment io perform satisfactorily with ihe network features described herein.

Calling party name and/or telephone number information via Caller ID is not available on operator handled calls.

If the incoming call originates from a Multi-Line Hunt Group, the telephone number and name information transmitied will be
associated with the main number in the hunt group, unless, facilities permitiing, the lines within the group are TN (Telephone
Number) identified.

If the incoming call is from a caller served by a PBX, generally only the main listed name of the PBX will be transmitted and
available for display. However, in cerlain circumstances where facilities permit, the information associated with the actual
station number originating the call may be transmitted and available for display.

If the incoming call originates from a caller who subscribes to RingMaster service the telephone number and name transmitied
will always be the main number, rather than the RingMaster service number.

If the incoming call originates from a customer provided pay telephone, the name information transmitted will always be "Pay
Phone". :

Venhwes or AT&T affiliated companies.

Ninth Revised Page 14.3
Cancels Eighth Revised Page 14.3
EFFECTIVE: November 1, 2007
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSCKY. TARIFF 2A

TELECOMMUNICATIONS, INC. Third Revised Page 14.3.0.1
KENTUCKY . Cancels Second Revised Page 14.3.0.1
ISSUED: November 16, 2006 EFFECTIVE: December 1, 2006

BY: E.C. Roberts, Jr., President - KY
Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public ™y
Service Comimission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).

A13.19 TouchStar Service (Cont'd) M

A13.19.2 Definitions Of Feature Offerings (Cont'd)
I.  Calling Number Delivery Blocking - Permanent

This feature enables residential subscribers of Non-Published Listing Service or special agencies as described in A13.19.3.A.8 )
to prevent the transmission of their telephone numbers and/or names, on outgoing calls, to subscribers of TouchStar service
terminating Calling Name or Number Delivery Services. Calling Name and Number Delivery Blocking is in operation on a
continuous basis. The feature is applicable on all oulgoing calls placed from the customer's line. If the preassigned aceess code
for Calling Name and Number Delivery Unblocking - Per Call is dialed on a line provisioned with Calling Name and Number
Delivery Blocking - Permanent, the Directory Number and/or Directory Name will be delivered.

J.  Calling Number Delivery Blocking - Per Call
Calling Number Delivery Blocking - Per Call allows a cusiomer to iemporarily prevent the {ransmission of that customer's
Directory Number and/or Directory Name and thus control their availability 1o the called party. The transmission of the
Directory Number and/or Directory Name can be {emporarily prevented on an as needed basis by dialing a preassigned access
code prior to making a call. This action must be repeated each time a call is made to prevent the transmission of the Directory
Number and/or Directory Name,

K. (Obsoleted, See Section A113.)

é][ Begipmla marks contained herein and as set forth in the trademarks and service marks section of fhe BellSouth TarifTs are owned by BellSouth Intellectual Property
orporation.
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TELECOMMUNICATIONS, INC.
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ISSUED: October 17, 2007
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Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544, This page is filed with the Commission pursuant 1o KRS
278.544(2).
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L.

M.

Al AT&T and BellSouth marks contained herein and as set forth in the trademarks and setvice marks saction of the BellSouth Tariff are owned by AT&T Knowledge

{Obsoleted, See Section A113.)
Call Tracking - Bulk Calling Line Identification (BCLID)

This feature allows Multi-Line Hunt Groups (MLHG) or Private Branch Exchange (PBX) customers {o receive call-related
information on certain incoming telephone calls,

The following information is transmitted to the Call Tracking customer over a separate channel which is required for feature
operation: calling and called directory numbers (DN), time of day the call was received, busy/idle status of the called ling, and
the calling line type (individual or group). This information should be received by the customer premises equipment (CPE) or
by equipment in the central office shorily after reception of the incoming call.

Any customer subsecribing to Call Tracking, who wishes to have the Call Tracking information delivered 1o their CPE,; will be
responsible for the provision of compatible CPE which will receive, translate, display and/or store the transmitted data. The
installation, repair, and technical capability of that equipment to function in conjunction with the feature specified herein will
be the responsibility of the customer. The Company assumes no liability and will be held harmless for any incompatibility of
this equipment to perform satisfactorily with the network features described herein.

Ifthe incoming call is from a caller served by a PBX, generally only the main number of the PBX is transmitted and available
for display. However, in certain circumstances whare facilities permit, the information associated with lhe actual siaiion
number originating the call may be transmitied and available for display.

If the incoming call originates from a Multi-Line Hunt Group, the telephone number transmitted and available for display will
always be the main number of the hunt group.

If the incoming call is from a customer who subscribes to RingMaster service, the telephone number transmitted will always
be the main number rather than the RingMaster service number.

Charges for Call Tracking are applicable on a per subscription and a "per calling number delivered” basis, plus appropriate

Service Charges for establishment of the feature on the customer's line,
Anonymons Call Blocking a.k.a. Anonymous Call Rejection

This feature allows customers to automatically reject incoming calls when the call originates from a telephene number which
has invoked a blocking feature that prevents the delivery of their number to the called party, When Anonymous Call Blocking
i5 activated on the customer's line and an incoming call marked private is received, the called party's ielephone will not ring.
The call will be routed to an announcement and subsequenily terminated. The announcement informs the calling party that the
person he or she is irying 1o reach will not accept the call as long as the calling number is net delivered. Incoming calls are
checked for acceptance or rejeciion by Anonymous Call Blecking regardless of the current state of the Anenymous Call
Blocking customer's line (e.g., off hook or idle).

A service order is required io establish or discontinue Anonymous Call Blecking. Subsequent to establishment, the feature can
be activated and deactivated ai the customer’s discretion through the use of preassigned feature access codes.

Enhanced Caller ID (Busy Line and Idle Line Name and Number Delivery)

This feaiure enables the cusiomer to view on a display unit the calling party Directory Name and Direciory Number (DN) on
incoming telephone calls both when the subscriber's line is in use and when it is not in use. The date and time of the call is
also transimitied to the Enhanced Caller ID customer. A maximum of 15 characters is allowed for transmission of the calling
party Directory Name,

When the Enhanced Caller ID customer's line is not in use the Directory Name and Directory Number of the line that
originated the i mcommg cali and the date and time of the call will be displayed on the called CPE during the first long silent
interval of the ringing cycle.

When the Enhanced Caller ID customer's line is in use, the Directory Name and Directory Number of the line that originated
the incoming cal! and the date and time of the call will be displayed on the called CPE following the wailing call alerting tone.
The called party has the following options for disposition of the incoming call:

- Answer the waiting call while placing the original call on hold,
- Alternate between the wailing call and the original call, and
- Ignore the wailing call.

Ventures or AT&T affiliated companies,

Ninth Revised Page 14.3.1
Cancels Eighth Revised Page 14.3.1
EFFECTIVE: November 1, 2007
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY, TARIFF 2A
TELECOMMUNICATIONS, INC, Twentieth Revised Page 14.3.2

KENTUCKY Cancels Nineteenth Revised Page 14.3.2
ISSUED: November 16, 2006 EFFECTIVE: December 1, 2006

BY: E.C. Roberts, Jr., President - KY
Louisville, Kentucky

A13. MISCELLLANEOUS SERVICE ARRANGEMENTS
Optional felephone features are non-basic felecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278,541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).

A13.19 TouchStar Service (Cont'd)

A13.19.2 Definitions Of Features Offerings (Cont'd)
N. Enhanced Caller ID (Busy Line and Idle Line Name and Number Delivery) (Cont'd)

If the incoming cal! originates from a customer provided pay telephone, the name information transmitted will always be "Pay
Phone."
I the incoming call is from a caller who subscribes to RingMaster service, the name and number transmitted will always be
the main directory listing information rather than the RingMaster service listed name and number.
If the incoming call originates from a multi-line hunt group, he name and number transmitled will always be the main listed
directory name and number of the hunt group, unless, facilities permitting, the lines are Telephone Number (TN} identified
within the group. ,
If the incoming call is from a caller served by a PBX, generally only the main listed name and number of the PBX will be
transmitled and available for display. However, in certain circumstances where facilities permit, the information associated
with the actual station originating the call may be transmitted and available for display.
Any customer subscribing to Enhanced Caller 1D will be responsible for the provision of a display device which will be
located on the customer's premises. The installation, repair, and technical capability of that equipment to function in
conjunciion with the feature specified herein will be the responsibility of the customer. The Company assumes no liability and
will be held harmless for any incompatibility of this equipment to perform satisfactorily with the network features described
herein.

0. Enhanced Caller ID With Call Management
This feature is only available to business customers where facilities permit. This feature allows a customer to contro] the
treatment applied to incoming calls while the customer is off-hook on a call. Enhanced Caller ID with Call Management
includes the functionality of the Call Waiting feature and the Caller 1D feature and provides several additional call disposition
options. .
The customer must sithscribe to the Call Forwarding Don't Answer feature in order fo forward a waiting call to another
location. All terms and conditions, including rates, for this feature are as deseribed in A13.9 of this Tarifl. This feature must
be ordered separate from Enhanced Caller ID with Call Management.
Call disposition options provided with Enhanced Caller ID with Call Management include:
- Answer the waiting call, placing the first party on hold
- Answer the waiting call, dropping the first party
- Direet the waitling caller to hold via a recording
- Forward the waiting call to another location (e.g., a voice mailbox or Telephone Answering Service)
- Conference the waiting call with the existing, stable call and, if’ desired, subsequently drop either leg of the "conferenced”

call.

Utilization of the full capabilities of Enhanced Caller ID with Call Management requires the use of an Analog Display
Services Interface (ADSI) - compatible telephone at the customer’s premises. The installation, repair and the technical
capability of the ADSI-compatible CPE to function in conjunction with the features specified herein is the responsibility of the
customer. The Company assumes no liability, and will be held harniless, for any incompatibility between this equipment and
the network features deseribed herein.

P. BusyConnect
TouchStar service BusyConnect is an optional network feature which will be offered beginning March 3, 1998 in ceniral
offices where facilities permit on a usage basis. Presubseription will not be required and billing will be incurred on a per use
basis.
BusyConnzet enables callers to retry a busy line on demand. When a caller receives a busy condition, the service will
antomatically play an announcement offering the caller the option of having the service complete the call when the called line
becomes available. If the caller activales BusyConnect service, the status of the called party's line will be monitored for thirly
minutes and the call completed when the line is available.
BusyConnect service is available, facilities permiiting, to residence and business customers on a per activation/occasion basis,
The service may be uiilized on a non-subseription basis with a per occasion charge for each activation, whether the call is
completed or not. Access to the usage option can be resiricted at the customer’s request at no charge. (USOC BRD in
Al13.19.9)

é%l Be!l%puﬂl marks contained herein and as set forth in the trademarks and serviee marks section of the BellSouth Tariffs are owned by BellSouth Intellectual Property
rporation.
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ISSUED: October 17, 2007
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS

Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuani to KRS
278.544(2).

A13.19 TouchStar Service (Cont'd)

A13.19.3 Regulations And Limitations Of Service
A. The Following Limitalions Apply:

1.

All AT&T and BellSoutl marks contained herein and as set forih in the trademarks and service marks section of the BellSouth Tariffare owned by AT&T Knowledge

TouchStar service is provided subject fo the availability of facilities. Additionally, the features described will only
operate on calls originating and terminating within TouchStar service equipped offices. Also, feature screening lists can
only contain telephone numbers of subscribers served out of TouchStar service equipped offices.

The TouchStiar service basic featuies are available to single line and multi-line residence and business customers, unless
otherwise specified following, who have rotary dial or Touch-Tone service, except that BusyConnect service will not
work with rotary dial in most offices. Caller ID - Basic and Caller ID are available 1o single and multi-line residence and
business customers. Enhanced Caller ID and Enbanced Caller I with Call Management are available only to business
customers with non-hunting lines or on the last line of a series completion arrangement. Enhanced Caller ID and
Enhanced Caller ID with Call Management are noi available for Centrex Type Services customers. Caller ID-Basic,
Caller ID, Enhanced Caller ID and Enhanced Caller ID with Call Management are not available for Private Branch
Exchange (PBX) cusiomers, Call Tracking (BCLID) is not available for single line arrangements, but it is available for
PBX and multi-line business customers. Neither Caller ID - Basic, Caller ID, Enhanced Caller ID, Enhanced Caller ID
with Call Management nor Call Tracking (BCLID), can be provisioned for customers with the following service
arrangements; Basic 911, FX, FCO, DPA or Dual Service. .

TouchStar service basic features cannot be provisioned on tol] terminals, trunks or some remote switching locations.
Appropriate Service Charges apply except during Company selecied periods of special promotion. Applicable service
charges will be waived for the following situations: Upgrades from Caller ID-Basic to Caller ID, Enhanced Caller ID or
Ephanced Caller ID with Call Management; upgrades from Caller ID to Enhanced Caller ID or Enhanced Caller ID with
Call Management; or upgrade from Enhanced Caller ID to Enbanced Caller ID with Call Management.

The Company will deliver all numbers/names, subject io technical limitations, including telephone numbers/names
associated with Non-published Lisling Service as described in Section A6, unless the caller subscribes to and/or has
activated Calling Number Delivery Blocking.

Ventures or AT&T affiliated companies,

EFFECTIVE: November 1, 2007
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Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278,541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2),

A13.19 TouchStar Service {Cont'd)

A13.19.3 Regulations And Limitations Of Service (Cont'd)
A, The Following Limitations Apply (Cont'd)

8.

13

14,

All BellSouth marks contained herein and as set forth i the traderarks and service marks section of the BellSouth Tarifis are owned by BellSouth Intellectual Property

rporation.

Optional Calling Number Delivery Blocking - Permanent is available upon request, at no charge fo residential
subscribers of Non-Published Listing Service as described in A6. of this TarifT and, to the following entities and their
emplayees/volunteers, for lines over which the official business of the agency is conducted. This includes lines at the
residences of employees/volunteers where the head of the agency certifies to local Company management a need for
blocking based upon health and safety concerns: (a) established shelters of domestic intervention and agencies which
deal with domestic violence, (b) federal, state and local law enforcement agencies.

Calling party information via Caller 1D - Basic, Caller ID - Deluxe, Enhanced Caller ID, Enhanced Caller 1D with Call
Management, or Call Tracking is not available on operator handled calls.

The Company's liability arising out of the provision of any TouchStar service feature, including but not limited to the
delivery or non-delivery of cailing numbers/names, is limited as set forth in A2.5 of this Tarifl

TouchStar service features are not available on trunks except as specifically noted in A13.19.3.A.2 and 13 following.

Telephone numbers/mames transmitted via Caller ID Basic, Caller ID - Deluxe, Enhanced Caller ID, Enhanced Caller ID
with Call Management, or Call Tracking are intended solely for the use of these subscribers. Resale of this information is
prohibited by this Tariff, except the caller's numbers may be provided to the subscriber's client for those calls sponsored
or provided by that specific client where the client's identity is disclesed to the caller and the client agrees not to
distribuie such information to others.

TouchStar service can be suspended as specified in A2.3.16 of this Tariff. During the period of suspension, no recurring
charge applies. )

Per Activation Call Return, Repeat Dialing, Denial of Per Activation Call Return and Denial of Per Activation Repeat
Dialing are available to the following types of service where facilities permit: single line residence, single line business,
multi-line residence, multi-line business and PBX frunks,

EFFECTIVE: December 1, 2006

(N)
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BELLSOUTH

QFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

GENERAL SUBSCRIBER SERVICES TARIFF

TELECOMMUNICATIONS, INC.

KENTUCKY
ISSUED: April 4, 2008

BY: Joan A. Coleman, President - KY

Louisville, Kentucky

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

PSCKY. TARIFF 2A

Twentieth Revised Page 14.4
Cancels Nineteenth Revised Page 14.4
EFFECTIVE: April 5, 2008

Optional telephone features are non-basic telecomrmumication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS

278.544(2).

A13.19 TouchStar Service (Cont'd)

Al13.19.4 Rates
A. Individual Fealures
1. Residence

@)
L),
{©
(@
(e}
]
(g}

{hy
{1
@
k)
®
()
(m)

(o)
)]
(@)
)

B. Individual Features
1. Business

(a)

(©
(D
(e

n
(g)

All AT&T and BellSouth marks contained herein and as set forth in the trademsarks and service marks section of the BellSouth Tariff are owned by AT&T Intellectu

Nonrecurring

Charge
Call Return (per line) -
Call Retumn (per activalion) %90
Call Return (denial of per activation)' -
Repeat Dialing (per line} o -

Repeat Dialing (per activation} .90
Repeat Dialing (denial of per activation)’ -
BusyConnect (per activation)® .90

Personalized Ring 6 {per ling)

Selective Call Forwarding (per line)

Call Block {per line)

Call Tracing (per ling)

Caller ID - Basic {per ling)

Caller ID (with Anonymous Call Blocking) (per line)

Caller ID {without Anonymous Call Blocking) (per line for Multi-Line Hunt
Group arrangements)

Anonymous Call Blocking (per line)

Calling Number Delivery Blocking - Permanent' (Per Line) (Agency)
Calling Number Delivery Blocking - Per Call

Calling Number Delivery Blocking - Permanent Per Line (Non-Published

Listing Customers)' ‘

Nonrecurring

Charge

Call Return (per line) -
Call Return (per activation) $.90
Call Return (denial of per activation)’ ' -
Repeat Dialing (per line} -
Repeat Dialing (per activation) .90
Repeat Dialing (denial of per activation) -
BusyConnect (per astivation)? -90

Monthly
Rate
$7.00

Monthly
Rate
$5.00
5.00

6.00

5.00

8.99

999

9.99

595

Monthly
Rate
$6.50

UsocC
NSS
NA
BCR
NSQ
NA
BRD
NA

usoc
NSK
NCE
NSY
NST
NSD
NXMCR
NXMMN

HBY
NOB
NA
NOBNN

Usoc
NES
NA
BCR
NSQ
NA
BRD
NA

Note 1:  Neither denial of Call Return per activation, denia! of Repeat Dialing per activation or Calling
Number Delivery Blocking - Permanent should be included in the determination of appropriate
discounts when ordered in combination with other TouchStar service features,

Note2:  Denial of per activation BusyConnect can ba obtained using the Repeat Dialing Denial of Per

Activation USOC BRD.

Note3: Calling Number Delivery Blocking - Permanent is only available to subscribers of
Nen-Published Listing Service as described in A6.4.1 or special agencies as defined in

Al13.19.3.A.8,

Property or AT&T affiliated companies.
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BELLSOUTH

TELECOMMUNICATIONS, INC.

KENTUCKY
ISSUED: October 17, 2007

BY: Joan A. Coleman, President - KY

Louisville, Kentucky

278.544(2).

OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

GENERAL SUBSCRIBER SERVICES TARIFF

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Cominission as set forth in KRS 278.541 and KRS 278.544, This page is filed with the Commission pursuant to KRS

A13.19 TouchStar Service (Cont'd)
A13.19.4 Rates (Cont'd)

B. Individual Features (Cont'd)

1.  Business (Cont'd}

(h}
(1)
@
(k)
0
()
()

(0
v
1C))

{0
(s)
®

C. Per Subscription

Manthly
Rate
Call Selector (per line} $6.50
Preferred Call Forwarding (per line) 6.00
Call Block (per line) ) 6.50
Call Tracing (per line) 6.50
Caller I - Basic (per linc) 11.00
Caller ID - Deluxe (with ACR) (per line) 12.00
Caller ID - Deluxe {without ACR) (per line for Multi-Line Hunt 12.00
Group arrangements)
Enhanced Caller ID (with ACR) (Per line) 17.00
Anonymous Call Rejection (Per line) 4.00
Calling Number Delivery Blocking - Permanent*? (Per line) ‘ -
{Agency)
Calling Number Delivery Blocking - Per Call -
Enhanced Caller ID with Call Management (with ACR) (Per line) 17.00
Enhaneed Caller ID with Call Management (with ACR and Call 17.00

Forwarding Don't Answer) 3 (Per line)

1. (Obsoleted, See Section A113.)

All BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariffs are owned by BellSouth Intellectual Property

Corporation.

Note 1:

Note 2:

Note 3:

PSCKY. TARIFF 2A

Seventeenth Revised Page 14.5
Cancels Sixteenth Revised Page 14.5
EFFECTIVE: November 1, 2007

vsocC
NSK
NCE
NSY
NST
NSD
NXMCR
NXMMN

NXECR
HBY
NOB

NA
NIACR
NCACR

Neither denial of Call Return per activation, denial of Repeat Dialing per activation or Calling
Number Delivery Blocking - Permanent should be included in the determination of appropriate

discounis when ordered in combination with other TouchStar service features.

Calling Number Delivery Blocking - Permanent is only available to subscribers of
Non-Published Listing Service as described in A6.4.1 or special agencies as defined in

Al3.193.A.8.

Call Forwarding Don't Answer (CFDA) must be ordered separate from this offerin g Rates and

regulations for CFDA are in Section A13.9.

]
Mm
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QFFICIAL: APPROVED VERSION, RELEASED BY BSTHG

BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A
TELECOMMUNICATIONS, INC. Sixth Revised Page 14.6

KENTUCKY : Cancels Fifth Revised Page 14.6
ISSUED: November 16, 2006 EFFECTIVE: December 1, 2006

BY: E.C. Roberts, Jr., President - KY
Louisville, Kentucky

A13. MISCEL.LANEOUS SERVICE ARRANGEMENTS

Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public (N)
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to KRS
278.544(2).

A13.19 TouchStar Service (Cont'd) (T

A13.19.4 Rates (Cont'd)
C. Per Subscription (Cont'd)
1. (Obsoleted, See Section A113.) (Cont'd}
2. Business PBX or MLHG'
a. Call Tracking-Bulk Calling Line Identification (BCLID)
(1) Per Line/Trunk Arrangement’

Nonrecurring usocC
Charge
(a) Per DID arrangement $500.00 NXB
()  Per Non-DII) arrangement 500.00 NXK
(2} Per Calling Number-Delivered Monthly Usage Charge
Quantity of Calls
Rate UsSoC
(a)  First 50,000 $.03 NA
(b)Y 50,001 - 400,000 82 NA
{c)  Over 400,000 .01 NA

Note 1:  The rate includes a data set Jocated in the central office. A Type 2463 four-wire local channel
is required and should be ordered from the Private Line Services Tariff, Section B3.

é.ll Berlil_‘_lSpuﬂl marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariffs are owned by BellSouth Intellectual Property
Tporation.
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BELLSOUTH

TELECOMMUNICATIONS, INC.

KENTUCKY
ISSUED: June 28, 2004

OFFICIAL APPROVED VERSION, RELEASED BY BSTRQ

GENERAL SUBSCRIBER SERVICES TARIFF PSCKY. TARIFF 2A
Tenth Revised Page 21

Cancels Ninth Revised Page 21

EFFECTIVE: July 28, 2004

BY: E.C, Roberts, Jr., President - KY

Louisville, Kentucley

SUBJECT INDEX

SUBJECT Section

Telecommunications Service Priority (TSP} System remverneseeeanenermemrrensereneseneacees A 13
. AI08

Concentrator-Identifier Units ....coooveriiienes ..AI08
Telephone Answering Service Listing ...... veersreaneage e ryeens vererererarnrsreesenres A

Telephone Answering Service Facilities..........

Temperature Announcement Equipment dreeeennarneasan ety peanaes vrsrsrenreranennn AT13

Temporary InStAllAtion ... ..ot sesnasses sessesreasee s sasans e sesssensnencn veneenAS
Temporary Service Requiting COnstruClion. ... mcrreecremesinsersrserencssssnsssasssesarerensrasnsssssensssisssoressussrosss reas 9
Terminating Arrangements (ESSX-1) e vrmrmrimieniiisimisismsssisnsssmseresseesmsssseressesesnse 111
Termination Charge

Termination of Service

Suspension or Terminations for NONPAYMENL ...vuiisiiesmmisasnsirisesmmscsinsisis s essnsssseerassssssrssssssearensos
Three-Way Calling....
Three-Way Calling w1lh Transfer
TTHE LIN® SEIVICE c-ruerreeetetaceneemeeemee et eetceees e seae e e semeseme s semmneeeee se s e e ere b et et emen e st 16 ohneemte et emeanee et emearaenerais
Tie Ling Charges......oocvecrmsrercrersseessessessssisasisnsasas
Tie Line Terminations, ESSX service CO.....

PBX, ESSX service and ESSX-1 ...............
Time Announcement Bquipment........covveieenn .
Titles AN SUITIKES. .. cecrieeer et e sarrssesescborssaranoss s stes
Toll Diversion (ESSX-1).uucivmcrmrerisriesrsnnenes
Toll Restriction (ESSX=1) o crrrrerrirenireeermeassessmemsr s sasaseaseseressasasbessesisbssion
Trouble Determination Charge........ueemeommmssersersseinnen

TouchStar Service ........ reeree e rassaree e
Touch-Tone Calling Service .......er.. eeeeeessmneesessessmsereses s

Trade NAME.....co e iiiimmers s e ness s ssssssssarsssissrssssinains

Transfer of Service Between SubSCIIDErS ..o iriieiicsns e s s srsssa s st srasssssesissas

Transmitting Messages..

Transition Regulation Plan........c.ocoviiiiiiiiiiiie e
Trouble Determination
Business
Hotel......
HOSPIAL o.vvvvrevresecresseraesssssrsnsrissssessrsncassanraesrsssssersesasseraens

RESIABNCE .. ctecemsesssssstsceresesrse s s ressss st st besssntsarpastssseass st sner susss
Trunk Side Access Facility....
Two-Way Measured Extended Commumty Callmg (OCP)

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks section of this TarifTare owned by BellSouth Intelleciual Property

Corporation.
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